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Dear.
Ricky Fitriadiansyah, M Riza Firdaus, Ahmad Rifani, Usmiati

Thank you for submitting your best article to be published on Journal of Scientific I nsights with the title:

" Beyond Patient Satisfaction: Positioning Responsiveness as a Strategic
Lever in Hospital Marketing and Business Growth"

Based on the results of the review and the decision of the editorial team, the article is declared ACCEPTED
for publication in the Jour nal of Scientific Insights edition Volume 2 Number 3 Juni 2025.

Thus we submit thisletter of information to be used as it should be, we express our gratitude.

No Reg : LOA20250519232015

Kendari, 19 May 2025

Editor In Chief
The authenticity of
the LOA can be
checked by scanning
the QR code on the
sidel
L OA20250519232015 LaOde Agus Salim

Publisher :
Science Tech Group
JI. Findayani Indah, Kel. Wundudopi, Kec. Baruga, kota Kendari, Sulawesi Tenggara

089508163057
editor@scitechgrup.com



